M & n QUALITY PoLICcY

FOUNDATIONS

M&D Foundations is a leading UK provider of specialist piled solutions for problematic ground
conditions. We are committed to providing our clients with the most suitable piled solutions to satisfy
each site's specific requirements, delivered professionally, economically and within the timescales
stated.

We recognise our responsibility to provide quality foundation solutions for our customers.
Our commitment is to:

e Establish, maintain and continually improve our Business Management System that complies
with the requirements of BS EN ISO 9001

e Provide foundation solutions that comply with applicable legislation, regulations and industry
codes of practice and implement good practice wherever possible

e Provide high quality foundation solutions that meet and where possible exceed customer
expectation

e Invest in our employees to ensure excellence in our business operations

e Monitor and continually improve our quality performance
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